
Use this procedure to verify the status of the Peripheral Gateway on the Unified CVP Server and, if
necessary, to start the PG service if it is not running.

Procedure

Step 1: Sign into the Unified CVP server and double click the ICM Service Control icon. The ICM Service
Control window opens.

Step 2: If the PG service is not started, select it and click Start. If the PG service does not start, refer to the
topics related to troubleshooting the PG installed on the Unified CVP server.
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