
VXML Server Fails After CVP 7.0 Upgrade

Problem
Summary The VXML Server application fails following an upgrade to CVP 7.0.

Error Message None.

Possible Cause
Customer audio files that reside in the .war expansion directory
(CVP_HOME/VXMLServer/Tomcat/webapps) are not preserved upon upgrade to CVP
7.0.

Recommended
Action

Redeploy custom audio files to the VXML Server, but not to the .war expansion
directory because the contents of this directory are not preserved at upgrade time.

Release Release 7.0(2)
Associated
CDETS # None.
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