
Upgrade - Registry and Database Backups

Registry
Backups

The SOFTWARE\Cisco Systems, Inc. registry backup made by the Installer just before
upgrade is located in C:\Temp\UnifiedICM-CCE-CCHRegSave_<date>_<time>.reg.txt.

For example, C:\Temp\UnifiedICM-CCE-CCHRegSave_11-30-2009_1422.reg.txt.

Database
Backups

The configuration database backup is created by the Installer only if there is enough disk
space, and is located in C:\Temp\icm_<database name><schema version>.

For example, C:\Temp\icm_sideA127.
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