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The SQL Command Failed dialog box appears when you try to
generate a historical report

The Cisco Unified CCX Historical reports client computer displays the SQL. Command
Failed dialog box when you try to generate a historical report. This dialog box specifies
an error number, 7.

Problem
Summary

Error Message |Error:<number>.

Possible Cause |This error can occur in a variety of situations.

On the computer on which you received the SQL Command Failed dialog box, open the
Recommended [most recent Historical Reports log file. Search for the error number. The cause of the

Action error will appear near the error number. You can use this information to resolve the
problem.
Release Release 7.0(1)
Associated None.
CDETS #
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