
SocialMiner Installation - Not enough disk space in the common
partition for upgrade

Problem
Summary

An upgrade fails with a message that there is not enough disk space in the common
partition to perform the upgrade.

Error Message
There is not enough disk space in the common partition to perform the upgrade. Please
use either the Platform Command Line Interface or the Real-Time Monitoring Tool
(RTMT) to free space on the common partition.

Possible Cause The common partition does not have enough space left.

Recommended
Action

Use the show diskusage common CLI command to check the disk usage and then delete
unused logs (old log files that are no longer needed) from the common partition to free
up disk space.

To help avoid this issue, the RTMT Administration Guide has a Log Partition
Monitoring section. This section explains how to configure a purge of the log files.

Release Release 9.0(x), 10.0(1), 10.5(1)
Associated
CDETS # None
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http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
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