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SocialMiner Installation - Browser Errors after Upgrade

Problem Summary

After you upgrade SocialMiner, the interface does not appear correctly in the web
browser.

Error Message

None

Possible Cause

Caching issues.

Recommended Action

Clear cookies.

Clear the cache.

Restart the browser.

Release

Release 9.0(x), 10.0(1), 10.5(1), 10.6(1)

Associated CDETS #

None
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