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CTI Server Log Initiating Silent Monitor ? CTI Server Log

Problem
Summary

None.

Error Message |None.

Possible Cause [None.

The following trace statement is logged to the CTI Server log when the supervisor initiates silent monito

Recommended [09:47:55 cglA-ctisvr Trace: ProcessSuperviseCallRequest - sessionID 2

Action 09:47:55 cglA-ctisvr Trace: CSTASuperviseCall- ProcessSuperviseCallRequest InvokeID-
AgentCall (CallID=16786464 Device=30002 Type=Static) SupervisorCall (CallID=-
09:47:55 cglA-ctisvr Trace: PRIVATE_DATA - AgentExtension=30002 AgentID=102
AgentInstrument=30002 SupervisorInstrument=30001
Release Release 7.5(x)
Associated None
CDETS # '
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