
Scheduler DOS exception error received when running a custom report

Problem Summary When running a custom report, the following error message appears in the
CiscoSchPrintExport.log file.

Error Message ERROR Descripton=Dos error, thread in Export method=Exception.

Possible Cause The DOS error can occur when the database is not accessible from the client machine
at the scheduled report time.

Recommended
Action

Schedule a report with an export format other than CSV and check the result for the
same report.

Release Release 7.0(1)
Associated CDETS

# None.
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