
Assigning DN Auto Answer Settings for Shared Lines

Problem Summary The Auto Answer DN setting is not compatible with Cisco TelePresence on shared
lines.

Error Message None.

Possible Cause Unified CVP calls routed through a shared SIP trunk line causes problems when
using Cisco.

Recommended
Action

Do not enable the Auto Answer DN setting for shared Directory Numbers (DNs)
when using Cisco TelePresence.

Release Release 7.0(2)
Associated
CDETS # None.

SIP_Troubleshooting:_Assigning_DN_Auto_Answer_Settings_for_Shared_Lines

 Assigning DN Auto Answer Settings for Shared Lines 1


	SIP_Troubleshooting:_Assigning_DN_Auto_Answer_Settings_for_Shared_Lines

