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Reporting Server Association Error

Problem
Summary

A warning popup is produced with an error message and the associated Call Servers
changes are reverted.

Error Message

Associate Call Servers can only be changed when deploying to device.

Possible Cause

‘When a user creates a new Reporting Server they are required to associate a Call Server.
If neither device is created yet the user must perform a Save, instead of a Save & Deploy.
If the user decides to change, or add to the list of associated Call Servers and perform a
Save, a warning popup is produced with the message "Associate Call Servers can only be
changed when deploying to device." and the associated Call Servers changes are reverted.

In order to proceed past this warning the user has two options:

ii:ﬁ)‘:mended 1. Install the Unified CVP software and perform a Save & Deploy.
2. Delete the Reporting Server device, read it with the changes to the associated Call
Server list and Save.
Release Release 7.0(2)
Associated None
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