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Recognition never times out

Problem Summary

'While waiting for speech input, speech recognition waits indefinitely.

Error Message

None.

Possible Cause

This problem is caused by setting the initial timeout value to 0 (zero). The
problem will occur only if the ASR provider is Nuance. Nuance defines an initial
timeout value of zero to mean that it will never time out. Other vendors interpret
this value to mean that it must time out immediately.

Recommended Action

If an immediate timeout is required, do the following: When using Nuance as the
ASR software provider, set the initial timeout value to the smallest value greater
than O (zero). For other ASR vendors, simply set the initial timeout to 0 (zero).

Release

Release 7.0(1)

Associated CDETS #

None.
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