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Fax Detection Problems

Problem Summary

The Dialer is not detecting a fax machine.

Error Message

N/A

Possible Cause

It is possible that the gateway that the call is being made on is starting fax
negotiation with the end fax machine.

Recommended Action

Disable all fax negotiation on the dial-peer that the call is going out on.

Release

Release 7.5(1) and 8.0

Associated CDETS #

None.
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