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Application, OVA Capacity and Notes+Download Link vCPU
Cores

vRAM /
Memory vDisk vNIC Notes

Finesse_2000_HTTP_agents_or_1000_HTTPS_agents_v9.1.1_vmv8.ova 4 8 GB 1x 146
GB 1

Supports
2000
agents over
HTTP or
1000
agents over
HTTPS
(maximum
6000
configured
agents)

Supports
VMware
vSphere
ESXi 5.0

Finesse_500_HTTP_agents_or_250_HTTPS_agents_v9.1.1_vmv8.ova 2 8 GB 1x 146
GB 1

Supports
500 agents
over HTTP
or 250
agents over
HTTPS 
(maximum 
3000
configured
agents)

Supports
VMware
vSphere
ESXi 5.0
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