
Install and Upgrade Logs and Logging

ICMCCInstaller log

<SystemDrive>:\temp\ICMInstall.log. This contains a history of milestones
including information, warnings and errors that may have occurred during a fresh
installation, common ground upgrade or technology refresh upgrade of the
ICM-CCE-CCH sofware, or a migration upgrade of System CCE software.

icmsetup.log <SystemDrive>:\temp\icmsetup.log. This contains additional logging information
related to the Diagnostic Framework, SNMP, and database creation and upgrade.

Registry Upgrade log
<SystemDrive>:\temp\icm-registry-upgrade.log. This contains a history of
milestones including information, warnings and errors that may have occurred
during registry upgrade.

Administration Client
Installer log

<SystemDrive>:\temp\AdminClientInstall.log. This contains a history of
milestones including information, warnings and errors that may have occurred
during a fresh installation, a common ground upgrade or a technology refresh
upgrade of a standalone Administration Client.

Maintenance Release
and Engineering
Special (Patch)
Installer logs

These logs reside in a sub-directory for the specific patch, typically under
C:\Temp. If the C drive does not exist, refer to the System Drive (where the
Operating System is installed).
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