
HR client login error

Problem
Summary HR client login error.

Error Message An Error occurred while attempting to communicate to Web Server. Check your userid
and pwd and try again (NO_HISTORICAL_REPORTING_CAPABILITY)

Possible Cause The userid is not assigned reporting capability in the Cisco Unified CCX Administration
User Management web page.

Recommended
Action

Please give reporting capability and privileges to the userid in the User Management
web page and relogin the HR client.

Release Release 7.0, Release 5.0
Associated
CDETS # None.
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