
HRC Printing Unsuccessful

Problem
Summary

While printing an HR report from the HRC client "could not start print job" error is thrown on the
print spooler window. Seen on Win 7 and Win XP clients.

Error Message Could not start print job.
Possible Cause None.

Recommended
Action

1. Add a network printer to another host in the same network.

 2. Share this printer so it becomes accessible to other machines on the network.
 3. Retry printing.
 Note: This newly added printer will not be managed by the print server.

Release Release 8.0, Release 8.5
Associated
CDETS # CSCtn20575.
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