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Figure 24: Caller Call Flow
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CallflowAction

Class Name CallflowAction (Enumeration Class)
Extends From
Description Enumeration of callflow actions

XML
Namespace http://callercallflow.model.rest.voicemail.aesop.cisco.com

Enum Values IGNORE, SKIP_GREETING, REPEAT_GREETING, TRANSFER_TO,TRANSFER_OPERATOR, SAY_GOODBYE, SUBSCRIBER_SIGNIN, KEY_DEFAULT

DialPadKey

Class Name DialPadKey (Enumeration Class)
Extends From
Description Enumeration of keys on dial pad for which a call flow action could be defined

XML Namespace http://callercallflow.model.rest.voicemail.aesop.cisco.com

Enum Values ZERO, ONE, TWO, THREE, FOUR, FIVE, SIX, SEVEN, EIGHT, NINE, STAR,
POUND

KeyAction

Class Name KeyAction
Extends From ManagedBaseElement

Description Class representing a callflow action in response to a
specified caller input

XML
Namespace http://callercallflow.model.rest.voicemail.aesop.cisco.com
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Field Name Type Constraints Comments

key DialPadKey Key pressed by the
caller

callflowAction CallflowAction Callflow action to
be executed

transferNumber String

The number to
which the call is
transferred if
callflow action is
specified as
TRANSFER_TO

CallerCallflow

Class Name CallerCallflow
Extends
From ManagedBaseElement

Description Class representing mailbox configuration for caller call flow for
specified caller inputs

XML
Namespace http://callercallflow.model.rest.voicemail.aesop.cisco.com

Field Name Type Constraints Comments

keyAction KeyAction (collection)
List of
Keyaction
objects

Resources

Resource URI Operation Input Return Value
/voicemail/mailboxes/{ownerId}/callerflow GET CallerCallflow

PUT CallerCallflow
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