
Cisco Unified MeetingPlace, Release 6.x > Web Conferencing

Note For troubleshooting installation of Cisco Unified MeetingPlace Web Conferencing, see
Troubleshooting the Web Conferencing Installation.

The following pages explain how to troubleshoot common problems that can occur when configuring and
using Cisco Unified MeetingPlace Web Conferencing.

Problems with Timezones and Daylight Savings Time• 
Problems with Web Conferencing Windows Time Synchronization• 
Problems When Using WebEx• 
Problems with LDAP Authentication• 
Problems with Windows Authentication• 
Problems with a Failed Web Conferencing Server• 
Resolving Disk Space Error Messages on a Web Conferencing Server• 
Resolving SQL Server Error Messages• 
Problems Replicating Video Terminals• 
Problems with Joining a Web Conference• 
Problems Dialing Out from the Meeting Console of a Web Conference• 
Problems with Users Being Dropped From a Web Conference• 
Problems Viewing Shared Content During Web Conferencing• 
Problems Sharing During Web Conferencing• 
Problems with Presentation Slides During Web Conferencing• 
Problems with Collaborating During Web Conferencing• 
Problems with Meeting Attachments and Recordings• 
Problems with WebConnect• 
Problems with Secure Sockets Layer Security Warnings• 
About Microsoft System Updates or Patches and the Cisco MCS• 
Problems arising from Deleting Files in IIS• 
SQL Database is Running Slowly: see About Maintaining the SQL Database• 
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