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Cisco Unified CM users display in random order

Problem On the Cisco Unified CCX User Maintenance window, Cisco Unified CM users display
Summary in random order when the number of users returned during the search is greater than 75.

Error Message |None.

The User Maintenance window on Cisco Unified CCX limits the display to 75 Cisco
Unified CM users. If that number is exceeded, the Cisco Unified CM users display in a
random order. Instead of the usual logical order of 39001, 39002, 39003, 39004, the list
contains 39001, 39003, with 39002 and 39004 not shown.

Possible Cause

Recomn.lended Narrow the search by adding additional characters to be matched.
Action
Release Release 7.0(1)
Associated None.
CDETS #
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