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Troubleshooting L.2/1.3 multicast is covered in detail at Cisco-Live presentation. Sections of this presentation
covers, both platform independent, and platform specific step by step troubleshooting for multicast, among
other things. Access to this presentation is available FREE. Follow the below instructions to access the
presentation

1. Visit https://www.ciscolivevirtual.com/

2. Register for free.

3. Click on "Cisco Live Virtual" link.

4. Click on the ?Sessions? Tab on top, and select 72011 Sessions Catalog?.

5. In the search box, type 7BRKCRS-3144? and Submit search.

6. Select the session. You can either View the Session (or) download the presentation in pdf format.

7. Multicast troubleshooting is covered from slides 95 through 112.
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