
Call Server Cannot Communicate with Co-located Reporting Server

Problem
Summary

The environment:

Call Server 1 (primary) & Reporting Server 1.

Call Server 2 (secondary)

In the above deployment, when the Operations Console Resource Manager (ORM) on Call Server 1 is down, the ORM on Call Server 2 is unable to communicate with the Reporting Server. 

Error Message None.
Possible Cause This is not a supported model for deployment.
Recommended
Action A co-located Reporting Server can never scale to support multiple Call Servers and must not be configured in that manner.

Release Release 7.0(2)
Associated
CDETS # None.
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