
Clicking Noise Heard During Scansoft TTS on IP Phones

Problem Summary A clicking noise is heard during Scansoft TTS on IP phones.
Error Message None.

Possible Cause Change made to Scansoft OSSserver.cfg file under ScanSoft\SpeechWorks
OpenSpeech Media Server\Server\config.

Recommended
Action

Set the following:

server.transport.audio.playerPacketDataSize VXIInteger 160
Release Release 7.0(2)
Associated
CDETS # None.
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